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This document was drafted with the collaboration of the Head of the Structure, the 
Sole Administrator, the staff working in the Structure, the Court of the Patient's Rights 
and also thanks to the precious collaboration of relatives and patients who, through 
their suggestions, are indispensable for the continuous improvement of the nursing 
home.



Welcome to
Villa Fulvia



Dear Host,

we have the pleasure to show you our “Service Card”, an instrument that 
gives the opportunity to share and improve the quality of services offered, 
aimed at protecting the citizens’ rights in the Services provided.  

The Nursing Home “Villa Fulvia” in this regard, wants to create a relation of 
dialogue and collaboration closer and closer to the user, in order to improve 
the quality of the services offered, making them not only more efficient and 
timely, but above all more able to meet different needs of those who benefit 
from it.

Our aim, in fact, is to offer a qualified assistance, through the competence, 
professionalism and humanity of all those who, in various ways, work in our 
structure. In this regard we would like to remember that due to the work of 
our staff, the quality assurance ISO 9001 has been achieved since 2000.

The present Service Card is therefore for the patients, hospitalized or not, in 
order to inform them about how much benefit the Nursing Home can offer  
them, for both their physical and psychological health. 

The card was prepared as provided for DCA (Decree Commissioner in Acta) 
U0031 1 on 06/10/2014 of the Lazio Region.

Premise 2



VILLA FULVIA'S COMMITMENT TO LIMITING
THE DIFFUSION OF SARS-COV-2

To limit the spread of Sars-CoV-2, until the end of the emergency the work 
activity is bound to compliance with the conditions that ensure adequate 
levels of protection for residents and workers.
The goal is to:
1. Constantly apply and implement the Infection Prevention and Control 
(hereinafter IPC) recommendations that must be adopted, on the basis of 
the scientific evidence and indications of the World Health Organization 
(hereinafter WHO), to prevent and / or limit the spread of SARS-cov-2 and 
related pathology (COVID-19);

2. More specifically disseminate all general and specific prevention measures.

The measures aim to:

A. Reduce the transmission associated with health care and the risk of 
amplification of the infection by hospitals;

B. Increase the safety of staff, patients and visitors;

C. Apply rational and sustainable prevention measures, also in relation to the 
use of Personal Protective Equipment (hereinafter PPE).

APPLY RATIONAL AND SUSTAINABLE PREVENTION MEASURES, ALSO IN 
RELATION TO THE USE OF PERSONAL PROTECTIVE EQUIPMENT (HEREINAFTER 
PPE).

The Management of the structure with the person in charge of the prevention 
and control of healthcare-related infections (CICA) and specifically of COVID-19, 
together with the Head of the Prevention and Protection Service and the 
Competent Doctor, welcoming the indications contained in the directive reg.
le Z00034, intended to prepare an improvement of the existing procedures 
by integrating their content with the further indications that emerged and in 
the light of the experience gained as well as the recent integration of regional 
territorial plans for outpatient, residential and semi-residential assistance.
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ACCESS TO THE STRUCTURE
Specific precautions to prevent contagion from the outside
Entrance precautions and rules of conduct

Entrance area for varco 2 (via Appia Nuova 895)
Service Ex art 26 (outpatient, semi-residential, child neuropsychiatry), DH 
code 56, private clinic.

Patients and any accompanying person will be able to access only from the 
entrance gate to the facility (unless otherwise indicated), where there will 
be an employee with the required PPE and a thermoscanner. Only authorized 
users will be able to access. Verification will be carried out with a list updated 
daily for each service, delivered to the person in charge at the gate.
If the criteria for access to the nursing home exist, as required by the protocols 
in place also for the staff, they will be made to wait in the car in front of the 
entrance, the head nurse will be notified of the user's arrival, who will then 
be taken over by the service personnel and accompanied to the therapy 
rooms. The accompanying person (except for the child's caregiver) must leave 
the facility through the same passage. In the event that the user personally 
drives a means of transport, he will be sent to the parking lot located near 
the entrance of via Appia Nuova. And it will immediately reach the premises 
of the assignment department.
In the event of parameters detected at the entrance to the clinic indicative 
of a "suspect person" (companion or user), the latter will be made to wait 
in the car, called the ward doctor or the doctor on call who, after assessing 
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the situation, will send the patient home with the indications provided by 
the regional and ministerial procedures (the patient must declare his will to 
return home after being informed about the risks and precautions to be taken 
for the safety of any cohabitants), he will notify the General Practitioner and 
the toll-free number Regional 800 118 800 and will scrupulously follow the 
instructions received or will activate the call to 118.

* * * *
Entrance area passage 1 (via Acerenza 3)
Health Department (admission, admissions) Department: Intensive 
rehabilitation code 56, Medicine, extensive Residential service Ex. Art. 26, 
Home Therapy Service, Administrative Management:

For patients arriving by ambulance / their own vehicles, take the descent in 
front of the switchboard to continue towards the ambulance car park located 
in front of the health department.
From this point they will continue in the triage area near the health department.
After the removal of the patient, the ambulances will wait for the outcome of 
the entry triage and, only after authorization for admission, will they follow 
the reverse path to re-enter via Acerenza.
For accompanying persons, they will be able to access only from the entrance 
to the structure, where there will be an employee with the required dpi and 
a thermoscanner. Only authorized users will be able to access. Verification will 
be carried out with a list updated daily for each service, delivered to the person 
in charge at the gate.
The precautions taken in the company to reduce the risk of contagion as well 
as the hygiene rules to be observed are communicated at the entrance gates.
The following prohibitions are already in place:
v	Prohibition to stay at a distance of less than 1 meter from other people.
v	No entry into the company for those with typical symptoms of covid-19 
infection: body temperature greater than or equal to 37.5° C, cough, cold or 
other symptoms.
v	Prohibition of access to the company for those who are subject to quarantine 
measures.
v	Prohibition of access to the company for asymptomatic people but who 
have had contact, at least up to 14 days before, with people who have tested 
positive for the virus.
v	Prohibition of access to people who went to areas at high risk of contagion 
in the last 14 days.
v	Prohibition of access to patients and carers who do not have regular 
authorization for therapies or visitors not authorized by the company 
management.
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AWARENESS AND INFORMATION OF RESIDENTS AND VISITORS

Adequate awareness and information of residents and visitors is essential in 
the prevention and control of COVID-19.
The facility uses multi-thematic panels and posters in strategic points of 
instructions on hand hygiene, on the obligation to use medical aids for 
prevention (masks and gloves) and social distancing.
Brochures are provided for patients and their accompanying persons, which 
they will receive in hard copy if not received by email at the time of the 
telephone pre-triage for the appointment for the services.
The same brochure will be delivered to authorized visitors. 

5 THINGS TO KNOW

What is COVID-19?
COVID stands for COrona VIrus Disease, the 2019 coronavirus disease.
It is a hitherto unidentified virus that belongs to the family of coronaviruses 
already widespread in animals and humans.

What are the symptoms of COVID-19?
In most cases these are flu symptoms: runny nose, sore throat and fever.
However it can be more serious for some and lead to pneumonia or difficulty
respiratory.

How does COVID-19 spread?
Like normal flu, COVID-19 spreads through close contact. For example, if 
someone coughs or sneezes, the small drops containing the virus can infect 
those around them

Who are the people at risk?
Older people and those with medical conditions, such as diabetes and 
cardiovascular disease, are more at risk of developing a more severe form of 
the disease.

How is COVID-19 treated?
At the moment, symptomatic and infected patients can be treated in the 
specific departments of the NHS authorized for Covid-19 treatment. 
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5 THINGS TO DO

Wash your hands often
Wash your hands often with soap and water
and, if they are not visibly dirty, go for the alcoholic gel: this will remove the 
virus from your hands.

When you cough or sneeze, cover your nose and mouth with the inside 
of your elbow or with a handkerchief - not with your hands
Don't leave your dirty handkerchief lying around and try to wash your hands 
with alcoholic gel as well.
This way you will protect yourself and others from all viruses released when 
coughing and sneezing.

If there is a person nearby who sneezes or coughs, keep a distance of 
about one meter if possible
COVID-19 spreads like the flu through contact between people.
Visits to sick relatives and acquaintances should be reduced as much as 
possible.

If your hands are not clean it is a good idea to avoid touching your 
eyes, nose and mouth
You may happen to touch dirty surfaces
and thus risk bringing viruses and bacteria in general to the eyes, nose and 
mouth; therefore avoid touching your eyes, nose and mouth if you have not 
washed your hands before, even with only the alcoholic gel.

Out of respect for others, if you have a fever, cough and especially if 
you breathe badly, notify a healthcare professional immediately.
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GENERAL PRECAUTIONS

Measures valid for all citizens:

a. Avoid close contact with subjects suffering from acute respiratory infections;
b. Wash your hands frequently, especially after direct contact with sick people 
or the environment in which they find themselves;
c. Use a mask preferably to cover the nose and mouth indoors and frequented 
by other people outside your home.
d. In any external social activity, keep a safe distance of at least one meter 
from any other person;
e. In case of acute respiratory infection, put into practice the respiratory label, 
wear a mask and ask for medical assistance in the presence of respiratory 
distress.

APPLICATION OF THE RESPIRATORY ETIQUETTE

v	Cover your mouth and nose during sneezing or coughing using paper towels 
or, failing that, the sleeve of your dress;
v	Discard the tissue paper in the nearest waste bin;
v	Practice hand hygiene immediately afterwards (with washing or using a 
hydroalcoholic solution).
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STANDARD PRECAUTIONS INSIDE THE STRUCTURE

This is the basic level of IPC precautions, which patients, carers and visitors 
(where allowed) must always use within the facility.
Standard precautions consist of:
1. Respect of the times indicated by the structure (appointments, visits, etc.);
2. Hand hygiene;
3. Respiratory label;
4. Use of face mask;
5. Temperature control;
6. Proper waste management;
7. Wash your hands frequently, especially after direct contact with sick people 
or the environment in which they find themselves.

CONTACT AND DROPLET PRECAUTIONS

1. Hand hygiene as defined in the previous point
2. Avoid touching your eyes, nose or mouth with contaminated gloves or bare 
hands;
3. Wear the appropriate PPE based on the activity performed
4. Proper cleaning of equipment, disinfection, and sterilization.

Increased the level of environmental cleanliness: avoid contaminating surfaces 
not in direct contact with the patient, for example, doorknobs, light switches 
and cell phones.
The patient must remain in the room: if transport is necessary, have him wear 
the surgical mask, gown, gloves and use predefined preferential routes in 
order to minimize the exposure of staff, other patients and, where authorized, 
visitors.
In addition to what was previously specified in relation to precautions and the 
use of PPE, it is specified that:
to. All health workers or similar working in the facility systematically adopt 
standard precautions in the care of all residents and specific precautions based 
on the mode of transmission and risk assessment in the facility.
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Behaviors to follow

Wash your hands with soap and water or 
alcohol gel as often as possible. Don't touch 
your eyes, nose and mouth with your hands. 
Even if your hands feel clean, wash them with 
soap and water (60 seconds) or alcohol gel (30 
seconds) as often as possible

Avoid handshakes, kisses and hugs

Whenever you cough or sneeze, cover your 
nose and mouth with a tissue or the crook of 
your elbow. Handkerchiefs should preferably be 
paper and should be disposed of in a closed bin

Avoid gatherings and also in socialization 
activities keep a distance of at least one meter 
from other people

Use the face mask if you suspect you are sick. If 
they ask you to wear it it is for your health and 
for the people who live with you in the facility: 
do not take it off without consulting the health 
professionals

Report the appearance or worsening of 
respiratory symptoms (cough, cold, sore throat, 
difficulty breathing) and the presence of fever
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DISINFECTION

Cleaning and the use of correct hygiene measures in built environments 
represent a key point in preventing the spread of SARS-CoV-2.
The latest studies show how important environmental contamination is and 
how much this can potentially be central to viral spread, underlining the 
fundamental and equivalent role of contact precautions compared to airway 
protection devices.
Evidence is reported regarding viral contamination of the built environment 
and the effectiveness of disinfectants on contaminated surfaces in such a way 
as to be able to guide you in choosing the correct aids in both health and care. 
Finally, the rules to follow for cleaning the rooms that have hosted a patient 
affected by COVID-19 in the healthcare and home sectors are reported.
Transmission of SARS-CoV-2 occurs mainly in two ways: through large 
respiratory particles (droplets> 5 μm) and by direct or indirect contact. Other 
routes of transmission have also been proposed, such as airborne transmission 
via aerosols (particles <5 μm) and a transmission linked to faecal elimination 
which, however, have not yet been fully understood (2, 3).
In particular, with regard to environmental contamination, a potential 
mode of indirect contagion, the evidence emerging from previous studies 
on coronaviruses shows that this particular group is more stable in the 
environment than other enveloped viruses).
It is therefore necessary to implement all the essential measures to limit 
the environmental transmission of the virus and to adopt all the necessary 
contact precautions including the sanitization of the surfaces.
The Villa Fulvia nursing home adopts the guidelines derived from the ISS 
recommendation for effective chemical products to eliminate enveloped 
viruses (coronaviruses) from surfaces, furnishings and equipment used.
The use of compounds containing 0 1% active chlorine has been ordered for 
all washable surfaces that are not subject to deterioration due to use of the 
product; for all other surfaces, 70% volume alcohol is used.
The common bleach is considered effective for the cost-benefit ratio on 
condition of the appropriate dilution to condition the chlorine content up to 
0.1%
In case of particular health problems of the residents, adequate but equally 
effective chemical products are provided.
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The active role of the patients in the definition of the clinical and assisted pro-
cedures promotes greater attention to prevention of the risks and reinforces 
the relationship of trust between the citizen and the health system.
From this perspective, Service Card of health services is of particular impor-
tance and represents the pact between the institutes of SSN and the citizens, 
according to the following guiding principles: 

 ü impartiality in provision of benefits and equality
  of right of access to services; 

 ü full information of user citizens about services offered
  and the procedure of provision;

 ü definition of standard and way of undertaking from Local
  Administration in relation to promotion of the quality of
  service and to determination of constant procedures for the
  evaluation of the quality; 

 ü organization of structured methods for the protection
  of citizens’ right;

 ü listening of opinions and judgements, about the quality
  of services, expressed by citizens directly or through
  the Associations that represent them through methods and
  instruments of participation and involvement. 
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The Nursing Home “Villa Fulvia”, born in Rome in 1975, has existed on the 
territory for over 30 years, is accredited with SSN and certified ISO 9001.  
The structure is specialized in activities of neuro-motor rehabilitation and of 
Speech, Care institution, Day Hospital rehabilitation, medical Department, Re-
habilitation ex art.26 in residence and semi regime, outpatient and Home-
based (health care) and  Child psychiatrist. Inside the structure there is also a 
R.S.A. for elderly and disabled, a swimming pool for hydrokinetic, a Medical 
Analysis Laboratory and a private specialistic outpatient field. The high pro-
fessional standards of the medical staff and the internal organization, has 
allowed to the Nursing Home to offer a service of high quality by establishing 
a relationship of trust with the users and by obtaining a full satisfaction by 
the users themselves and the Principal (Lazio Region). Since its formation the 
institute has obtained the denomination of “Accredited Nursing Home” under 
the law n. 132 del 12/02/1968 for the recovery and therapy of rehabilitation.

La Casa di Cura “Villa Fulvia” alle origini

2. Historical background 18



"Villa Fulvia" is set in Via Appia Nuova, Quarto Miglio. The car entry is in Via 
Appia Nuova n. 895, while the pedestrian and principal entrance is located in 
Via Acerenza n.3. The Care Home is connected by public transport (663, 765, 
1 18, 654), with the subway station A Colli Albani, with the subway station B 
Piramide from where Station Termini, Viale Marconi-EUR, Piazza San Giovanni 
are easy to get, continuing with 664, it comes to the bus stop in front of its 
entrance.  

Posizione geografica della Casa di Cura “Villa Fulvia”
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In the provision of the different services the Nursing Home “Villa Fulvia” is 
inspired by the following principles:

 	ü Users’ Equality of rights; 
	ü Impartiality and continuity in the provision of assistance; 
	ü	Participation, through the collaboration and the suggestions
  about the improvement of Services, with guaranteed access
  to the information about users. 
The aim and focal point of our work is taking care and helping patients. We 
believe in the formation of the staff to get better and qualify the assistance 
and in considering all the operators fundamental elements that consent a 
growth of the service offered thanks to their conscious efforts. 
Our belief is to assist the Patient with availability and readiness and to provide 
the treatment with competence. These principles are shared by doctors, nurses 
physiotherapists, employees and all the operators stationed in departments 
of stay and different Services present in the institute. 
We hope that this Service Card, with the collaboration of Users and of 
collaborators Care Technician, could become a concrete instrument for a 
constant improvement of what our Nursing Home offers. We are available to 
accept possible critical suggestions and proposals. Thanks for your attention. 
There are also bilingual cultural mediators to facilitate communication 
between users of different origins and cultures.
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The protection of the patient in the Nursing Home is guaranteed by the princi-
ples laid down by the Directive from the President of the Council of Ministers 
of 27/1/1994, that provide the respect of the dignity of people, impartiality, 
continuity of services, except for abstentions prescribed by the law. Besides 
it is guaranteed to the user the free choice of the health institutions to which 
the patient wants to access. 

 
PRIVACY ACT
(MANAGEMENT AND SECURITY OF PERSONAL DATA)

The Nursing House “Villa Fulvia” health sector of Giunone S.p.a Unipersonale, 
Holder of data processing, has applied all the measures provided for legisla-
tive decree n. 196 of 30 June 2003 and s.m.i and particularly those disciplined 
in the Manifesto about Security. 

The legislative decree n. 196 of 30 June 2003 provides the adoption of a set 
of measures of security for the protection of personal data. 
The Giunone S.p.a Unipersonale has drawn up and updates every year a Man-
ifesto about Security (DPS), giving particular attention to the data manage-
ment, in order to offer to users a high level of security and a fair treatment. 

5. Protection of patients’ safety, privacy act and administrative responsibility 21



INTERNAL CONTROL SYSTEM

Regarding the corporate responsibility, the legislative decree n.231 of 2001, 
wants to rule the relationship between employees and external entities, 
by adjusting the relations that the private institutes have with public 
administration as ASL, Region, Labour Inspectorate etc.

The Nursing Home , as the other private institutes, has to be able to offer 
the best solution to prevent possible fines, and, therefore applies all the 
procedures and related activities  legislative decree 231/2001 about subjects 
as security, health of worker and privacy, provided for the legislative decree 
81 ex 626 e il D.Lgs. 196/2003. 

With regard to these laws, Villa Fulvia, has to proceed to individuation of all the 
factors of existent risks in the farm and of their reciprocal intentions , as well 
as the valuation of their entity. On this basis, the structure, has to individualize 
the measure of prevention and plan the realization, the improvement and the 
control in order to verify the efficacy and efficiency.

This procedure "in progress"  is regularly updated and implemented every 
time that new forms of crimes are identified by the law. 

The Nursing Home has established, therefore, the so-called O.d.V. (supervi-
sory body).
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STANDARD QUALITY OF SERVICE

The Health Sector of Giunone Spa Unip. adopts specific service quality 
standards.
These standards essentially concern the characteristics and methods of service 
delivery, with particular attention to those specific organizational aspects that 
are more easily perceivable by the patient.
Among them, the detection of patient satisfaction takes on particular 
importance. In this way, the patient is allowed to interact concretely with the 
structure to satisfy their health needs.
Service quality standards are verified at least every six months and brought 
to the attention of the facility.

6. System for the management of quality 23



QUALITY INDICATORS

AREA: RIGHT TO INFORMATION / HUMANISATION

PROCESS

In the institute checks about 
the satisfaction of the 
outpatient and in regime of 
stay
are carried out 

The checks about the 
satisfaction of the outpatient 
and in regime of stay offer 
positive detections 

The institute will give a written 
answer to the complaints 
submitted by the user within 
30 days from the receiving
 

The structure elaborates 
regularly for each service the 
waiting times required to 
obtain healthcare services

In the structure there is a desk 
to pay healthcare services 
from 9.00 a.m. h to 8.00 p.m.

The institute has studied a 
specific informed consent and 
makes it possible in all the 
services concerned
 

All the staff of the institute 
that is in direct contact with 
the user wears identification 
cards 

The institute applies a system 
of protect discharges that 
guarantees to the not 
self-sufficient user  the 
continuity of care after the 
discharge 

AIM

Implementation of 
revelation at the moment 
of the discharge and 
related communication of  
the processed data

Percentage of answers 
with global criticism of 
satisfied or very satisfied 
85% 

Monitoring quarterly of 
the reports, aimed at the 
identification of measures 
of improvement
 

Percentage of supervised 
services 100 %

Guaranteed percentage 
100 %

Guaranteed percentage 
100 %

Guaranteed percentage 
100 %

Guaranteed percentage 
95 %

FORMULA

Questionnaires distributed 
to all the users (in regime 
of stay) and outpatients

Statistical treatment of 
the questionnaires given 
to all the users and 
outpatient

Number of the complaints 
to which the institute has 
replied within 30 days of 
receipt/total number of 
complaints received

N° supervised requests 
every month

Percentage of users 
helped

Percentage of service in 
which the informed 
consent is applied 

Number of employees 
who wear identification 
cards /number of  
verified

Number of requests 
being dealt by Social 
Service/number of 
requests submitted by 
the Users

METHOD COLLECTING 
SOURCE OF THE DATA

Administration of the 
questionnaire

Administration of the 
questionnaire and 
statistical results 

Registration of 
complaints in a 
special overview and 
their elaboration

Summary of Reports

Internal inspection 
checks

Regular reports

Internal inspection 
checks 

Reports by Social 
Service

6. System for the management of quality 6. System for the management of quality24



PROVISION OF ACCOMODATION AREA AND QUALITY AREA

PROCESS

Every user of recovery 
unit can obtain the 
availability of a phone, 
paying a share

All the patients who 
have a free diet have the 
full knowledge of the 
menu and the possibility 
of choice among at least 
two options for each 
element of the list

The insitute ensures 
individualized meals 
according to 
theraupetic necessities 
and/or that call for 
products

Presence of an 
appropriate  external 
and internal signage 
and constantly updated

Certification

 
Continuous 
improvement 

Continuous 
improvement 

AIM

Guaranteed percentage 
100 %

Guaranteed percentage 
100 %

Guaranteed percentage 
100 %

Guaranteed percentage 
100 %

Maintenance of the 
Certification ISO

Maintenance of the 
certification 
requirements through 
the regular checks (at 
least once a year at all 
the services)

Treatment and 
solutions of the 
problems reported at 
company level 

FORMULA

Number of users of 
recovery unit who 
obtained the 
mobile/number of users 
of recovery unit that 
asked for it

Request by the staff

Number of special diets 
offered/number of 
special diets requested

Number of the reports of 
inadequacy by the users 

Issue of the certificate of 
conformity
9001/2015

N° Internal inspection 
Checks made during the 
year

N° Corrective actions with 
check of the effectiveness 
of the solution /N° 
corrective actions made

METHOD COLLECTING 
SOURCE OF THE DATUM

Internal inspection 
checks

Checks of the menu 
proposed by Health 
Directorate

Check planned by 
Health Directorate 

Reports of the reports 
received by URP 

Holding a certificate 

Internal inspection 
checks

Corrective action 
questionnaire
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MEDICAL STAFF

 CHIEF MEDICAL OFFICER DOTT. MAURO D’OFFIZI
  

 RECOVERY ADMITTANCE DOTT. CARMELO FIORENTINO

 CARE INSTITUTION - cod. 56 DOTT. CARMELO FIORENTINO 

 MEDICINE DEPARTMENT   PROF. DOTT. GIANFRANCO MASTROBERARDINO

 REHABILITATION EX ART.26 DOTT. PIERANGELO BIANCHI

 DAY HOSPITAL REHABILITATION DOTT. ROBERTO MARCIANO
  DOTT. ANTONIO COREA

 CHILD PSYCHIATRIST DOTT. PIERANGELO BIANCHI

  DOTT.SSA ROSA DE GRANDIS
 SPEECH THERAPY/PHONIATRICS (Logotherapy) 
  DOTT. FRANCO PASQUALE

 R.S.A. “VILLA FELICE” DOTT. GIOVANNI GEMELLI

 RADIOLOGY DOTT. PIETRO GUERRISI 

 MEDICAL ANALYSIS LABORATORY  DOTT.SSA ALESSIA COSSU

7. Medical staff 26



To ensure easy use of the services, the Nursing Home provides a Public 
Relations Office.
Here, information on how to access health services can be provided and any 
complaints, reports and / or suggestions can be submitted.
The presentation of one or more reports can be made either in person to the 
Medical Director or to the staff of the Health Department, or written at the 
offices.
Everything will be taken into consideration to improve the services offered by 
the structure and, within a maximum of 30 days, official reply will be given.

8. U.R.P. (Public Relations Office) 27



Inside the Nursing Home, in collaboration with the Health Department, there is a 
Service composed of several Social Workers assigned to the various departments 
and services of the structure.

The Social Service is aimed at all hospitalized persons and their families. It takes 
care of the patient from the moment of admission to his/her discharge. The 
Social Worker works as a team with the ward staff in identifying and sharing the 
rehabilitation project and social reintegration of the patient.

The Social Service provides to patients and family members, through periodic 
interviews, with indications and methods for access to social and health services 
in the territory, both institutional and third sector.

The Social Service provides guidance regarding the practices of recognition of civil 
invalidity, the benefits provided for by Law 104/92, the removal of architectural 
barriers and the legislation regarding prosthetic aids.

The Social Worker, in a team with the ward doctors, the patient and his relatives, 
put in place what is necessary to ensure that the patient is discharged safely. The 
Social Service activates, where necessary and agreed, the territorial social health 
services such as Protected Demission, SAISA, SAIHS, CAD. It deals with facilitating 
the patient in accessing the established centres of physiotherapy in an outpatient 
or Day Hospital.

9. Social service 28



Where a difficulty of a reinsertion of the patient to his/her home address is clear, 
for social and health problems, the Social Assistant accompanies the patient's 
family during the process for inclusion in protected facilities in the area such as 
RSA and Hospice, always through a network work with local ASL.

In the presence of non-EU patients, the Social Service carries out network work 
with the Immigration Office of the Police Headquarters and the Embassies.

At the first interview with the patient, the Social Worker fills out an evaluation 
form which closes on the day of discharge and is included in the Clinical Record.

The offices of the Social Service are adjacent to the RSA structure and are operating 
on the following days, at the following times:

Monday, Tuesday and Wednesday from 8:00 am to 17:30 pm

Thursday and Friday from 8:30 am to 2:00 pm

Saturday from 9:00 am to 1:00 pm

The criteria and rules of acceptance for hospital wards and services are different 
depending on the department / service requested.
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COVID-19 HEALTH EMERGENCY PHASE 

ACCEPTANCE OF ORDINARY RECOVERY   (Intensiva cod. 56)

The request for admission in agreement with the National Health Service takes 
place through the Acceptance Office (telephone 06 71050508, fax 06 71050501, 
acceptance@villafulvia.it) by filling in the appropriate regional form for requesting 
a bed which the hospitals already own and the main nursing homes in Rome. 
This form is available on the website www.villafulvia.it and can be requested by 
fax or e-mail. The regional model of admission request must be completed by 
the Hospital of origin or by the attending physician. Applications for admission 
are examined by the Doctor of acceptance within 24 hours of the request and 
according to the clinical news reported, he/she will express his/her opinion on the 
application. It should be noted that the aforementioned Regional Application Form 
for Regional Hospitalization Requirements (Lazio Regional Regulation N° 159 of 
13 May 2016) must be completed in all its parts, a condition that is indispensable 
for the purpose of acceptance. The outcome of the assessment (acceptance, request 
for clarification, non-acceptance) will be communicated by fax to the requesting 
hospital and, in case of acceptance of the admission request, the patient will be 
placed on the waiting list. The admission date will be communicated based on the 
availability of bed.
For requests from the home, within 48 working hours from the delivery of the 
application for admission, the user or family member can, after a telephone call to 
the Acceptance Office, know the outcome of the application. In case of acceptance, 
the user is added to the waiting list. The date of admission will be communicated 
by telephone. In the event of a negative result, it can only be communicated in 
person to the user, to his / her guardian or to a person delegated by him/her. 
Upon acceptance, if the information reported on the admission request is not in 
line with the patient's clinical condition, the doctor in charge will be forced to 
refuse the admission itself.

The management of the waiting list

The Villa Fulvia Nursing Home undertakes and provides the Patient with the most 
appropriate assistance in compliance with the criteria for access to the facility. The 
application for rehabilitation hospitalization is evaluated by the doctor.
Acceptance on the basis of the clinical documentation transmitted. 
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This assessment aims at identifying the admissibility and appropriateness of 
hospitalization, of guaranteeing the best treatment for the patient and of defining, 
if necessary, the priority of access on the waiting lists.
The waiting list is managed transparently according to the order of presentation of 
the admission request.

ACCEPTANCE OF MEDICINE DEPARTMENT 

Access to the Medical Department takes place upon presentation of a nosographic 
card drawn up by the attending physician of the Hospital department, where the 
patient comes from and sent by fax to the nursing home department.
At the time of Acceptance, in addition to the registration of the data, the consent 
to use their personal data will be asked for  in accordance with the current privacy 
regulations and informed consent to medical treatment.
The methods of access to the Department of Medicine are:

	 ü	Request to take charge forwarded by the hospital sent by fax.

SERVICE EX ART.26 

l	RESIDENTIAL REGIME (extensive residential shelter)

To access the rehabilitation service pursuant to Article 26 under the Extensive 
Resident scheme. The request for admission is by fax 06 71050679, tel 06 
71050678, acceptance.estensiva@villafulvia.it, by filling in the appropriate 
regional form for requesting bed, which the main nursing homes in Rome 
already have. This form is available on the website www.villafulvia.it and can 
be requested by fax or e-mail.

As for patients hospitalized for acute / post-acute or intensive rehabilitation, access 
to the extensive rehabilitation regimen takes place directly (transfer), by filling in 
the Regional Application form for Hospitalization (Lazio Regional Law N° 159 of 
May 13, 2016).

It must be completed in its entirety, a condition that is indispensable for the pur-
pose of the acceptance itself. The outcome of the assessment (acceptance, request 
for clarification, non-acceptance) will be communicated by fax to the requesting 
structure and, in case of acceptance of the admission request, the patient will be 
included in the waiting list. The admission date will be communicated according 
to the availability of beds.
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With regard to the patient present in his home, access occurs after a multi-
dimensional evaluation performed by the Local Health Authority of the 
patient's residence.
In case of acceptance, the user is added to the waiting list. The date of 
admission will be communicated by telephone. In the event of a negative 
outcome, it can only be communicated in person to the user, to its guardian 
or to a person delegated by him.

l	SEMIRESIDENTIAL REGIME (Extensive-Maintenance), OUTPATIENT

To access the rehabilitation service pursuant to art.26 under the procedure 
of Semiresidential and Ambulatory, the patient must be in possession of 
the request for Physiokinesi-Therapy treatment drawn up by the general 
practitioner, hospital or ASL ambulatory specialist.

The request for acceptance is made by telephone or personal contact with 
the Service Coordinator (or his representative) at the service secretariat in 
the nursing home.

Subsequently the Coordinator will check the requests by entering the 
names of the patients in the waiting list.

Finally, the patient will be able to access the rehabilitation service subject 
to availability.

§	OUTPATIENT REGIME

To access the Ex Art.26 services in a home care regime, the patient must 
be in possession of the authorization to treat home fkt issued after a multi-
dimensional evaluation carried out by the competent services of the ASL 
of residence of the patient. 

The request for acceptance, to take advantage of the Home Care Service, 
takes place through telephone contact to the secretariat of the service and 
fax or email sending a copy of the authorization to the treatment.

The patient will then be inserted in the waiting list and, upon availability 
of the therapist, can be taken care of.
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CHILD NEUROPSYCHIATRY ACCEPTANCE

In order to benefit from Non-Residential treatment with Outpatient or Home Treat-
ment, a rehabilitative treatment request is required by the specialist A.S.L. (TSM-
REE of residence of the minor) and / or hospital specialist. The service of Child 
Neuropsychiatry guarantees a reception system and is operative on the following 
days, at the following times:

§ Monday, Wednesday and Friday from 8:30 am to 1:00 pm

§ Tuesday and Thursday from 2.00 pm to 7:00 pm

Addresses:  tel 06/71050448 or  06/71050449 � fax  06/71050450
mail: neuropsichiatriainfantile@villafulvia.it

Please contact the secretariat, before going to the clinic, to take information about 
the necessary documentation for the inclusion on the waiting list. The request 
must be made by both parents exercising the power (age of the user between 
0 and 18 years). The waiting list follows the chronological order of the requests; 
criteria of priority may be elements of severity-urgency, the age of the child (0-3 
years).

Criteria for the waiting list:

− Acceptance date
− Method of intervention
− Age
For more information click here ... (link in the sheet)

Therefore, the Coordinator will receive and verify the requests, inserting the names 
of the patients in the waiting list. Finally, the patient can access the rehabilitation 
service subject to availability of the seats.

The taking charge begins with the specialist visit carried out by Child  
Neuropsychiatrist, who defines, firstly in agreement with the parents and later 
with the rehabilitation team, the rehabilitation project individualized and coherent 
with the actual needs of the patient himself.

During the first visit, the user must provide all the clinical documentation in his/
her possession and the medical request (hospital doctor or specialist in territorial 
services).
The "NPI Rehabilitative Clinical Record" and the "NPI Rehabilitative Project" are kept 
at the Service premises for as long as the patient is undergoing treatment.
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DAY HOSPITAL REHABILITATION ACCEPTANCE

The Medical Specialist conducts the acceptance visit that can be booked by 
phone or in person at the Nursing Home.

The secretary of the Rehabilitation Day Hospital Service (phone 06 71050534, 
from Monday to Friday, 11:30 am to 1:00 pm) receives the requests and 
verifies the existence of the requirements necessary to use the Service, 
arranges an appointment for a physiatric visit with one of the doctors, 
records the patient's data (it is important to bring along all the recent clinical 
documentation in possession).

At the time of the visit, if the Physiatrist finds the actual indication at the 
admission taken the service, it is inserted in the waiting list.
The requirements to access the service are (according to the Lazio 159 
Regional Decree of 13/05/2016): 

	v	Presence of post-acute pathologies that require
  rehabilitation treatment as established by the Lazio Region for
  the accreditation of the Nursing Home (DPR 20/10/1992);	

	v	Ability to undertake an intensive rehabilitation path by the patient;

	v	General health conditions that do not require 24-hour medical 
  and nursing assistance. 

The management of the waiting list: the Nursing Home undertakes and 
guarantees, following the access and appropriateness criteria, that the patients 
will be called in the shortest time respecting the precedence parameters 
related to the availability of places and according to the request of the patient 
to the choice of the shift (morning / afternoon).

10. Acceptance service - 11. timetable visits to patients

VISITING HOURS

Due to the Covid-19 health emergency, the facility has suspended access 
to family members.
Based on the Lazio Region ordinance no. Z00053 of 21 July 2020 "Further 
measures for the management of the epidemiological emergency from 
COVID-2: Guidelines for the access and visit of the family member in 
residential health, social health and social welfare structures", the access 
of family members with prior authorization from the Health Department.
For further information contact urp@villafulvia.it, switchboard 06 
710501
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On the day of admission it is advisable to be provided with:

 v Identity document;
	v  Health Card with Tax Code;
	v Clinical documentation of the period before the 
  admission (Medical Records, X-rays, Analysis, etc.).

No hospitalizations can be made without the documents indicated above. In 
addition to the effects necessary for personal hygiene (towels, liquid soaps with 
dispenser, shampoo etc ..) we recommend to bring:

 v Pajamas and / or nightgown;
	v  dressing gown and / or chamber jacket;
 v Comfortable shoes;
	v  Slippers;
 v Cotton socks;
	v  Cotton t-shirts;
 v Underwear;
	v  Gym suit with front opening.

Swimsuit, cap, bathrobe and pool shoes in case of hydrotherapy.
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ORDINARY RECOVERY (intensive code 56)

RESIDENTIAL ex ART.26 (extensive)

The date of discharge is communicated by the doctors with adequate advance, 
in order to make it easier for the family members to organize the exit from 
the nursing home.
Before leaving the Nursing Home, a discharge letter is delivered in which all 
the information regarding admission, the indications of any therapies to be 
carried out at home and any controls for the continuation of rehabilitation 
therapy in a more suitable path are summarized.
When leaving the room or the service at the premises you have been assigned, 
we remind you to: withdraw  (grab)from the Head nurse all the clinical 
documentation of the person delivered to her at the time of admission to take 
away all personal things; carry out the administrative discharge procedures at 
the Health Department.
If the patient asks to be discharged against the opinion of the Doctors, he/she 
must sign a declaration which raises the nursing home from any responsibility 
caused by this decision .
The Patient will be dismissed, in cases of extreme seriousness and if he / she 
does not respect the rules of behaviour and the regulations of the Nursing 
Home, failing the Doctor-Patient trust relationship, at the base of every 
diagnostic-therapeutic activity .
When returning home the patient must take care of himself/herself.
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MEDICINE DEPARTMENT

The date of discharge is communicated to the family by the doctors and / or 
the Head nurse 1 day in advance, in order to organize the transfer.

At the time of discharge from the ward, a discharge letter is delivered to the 
patient with some information  regarding the admission, with the results of 
the analysis carried out and the therapies to be carried out once at home 
and other following checks. When leaving the room or service in which the 
patient has been assigned, remember to take away all the belongings.

If the patient resigns against the opinion of the health authorities, he is 
obliged to sign a declaration written in the Medical Record, which releases 
the Nursing Home from the responsibilities caused by this decision.

The Patient can be dismissed, in cases of extreme seriousness and in the case 
in which he / she does not respect the rules of behaviour and the regulations 
of the Nursing Home, failing the Doctor-Patient trust relationship.
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As soon as the patient is discharged, each patient and / or relative can re-
quest from the Management Board a copy of the medical record completed 
by the Doctors during the treatment. It will be then delivered to the patient 
or delegated person within 30 days.

Within 30 days of the request, the Clinical Folder can be:

 v Received at home by mail, upon request of the Patient;

 v Withdrawn personally by the Patient or by a relative in case 
  of an under age;

 v Withdrawn from a delegated person showing
  a Patient’s ID also in  photocopy.
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The Nursing Home guarantees social distancing for all departments, 
as required by ordinance no. Z0034 of April 18, 2020 of the Lazio Re-
gion "Recommendations for the prevention or limitation of the spread 
of sars-cov-2 and related pathology (COVID-19)". 

The "Villa Fulvia" nursing home guarantees the hospitalization for patients 
who meet the following requirements:

 v Presence of acute pathologies that require rehabilitation treatment as   
  established by the Lazio Region for Accreditation;

	v If the patient or his/her family wants to undertake
  a rehabilitation process;

	v The presentation at the institute of appropriate clinical documentation.

The stay rooms, suitable for non self-sufficient patients, are made to welcome 
from 2 to 4 beds and are all equipped with comfortable bathrooms, audiovis-
ual, telephone and conditioning systems. The nursing home is also provided 
with single rooms, which can be booked at the time of submission of the ap-
plication for acceptance and possibly implemented with hotel and additional 
services. For the latter an economic integration is necessary.

At the time of admission, the part of the folder regarding the personal data 
is immediately drawn up. Once the patient arrives at the destination ward, 
he/she will be examined by the Department Doctor, who will prescribe the 
instrumental and laboratory diagnostic tests he considers necessary. The the 
patient will be subjected to the physiatric visit for the drafting of the Individu-
al Rehabilitation Project (PRI) and of the individual treatment plan considering 
the global medical problems.

During the hospitalization, the Patient will be daily followed by a team of 
specialists (Primary, Internist, Physiatrist, Pedico Orthotics, Cardiologist, Neu-
rologist and other specialists according to the needs encountered during the 
rehabilitation process).

Daily the patient performs rehabilitative therapy at the gyms of the facility 
and, every 7 / 1O days, the physiotherapeutic treatment plans are discussed
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and re-evaluated by the Physiatrist and the medical team. Weekly, a meeting is 
held between the doctors and the relatives of the patients to give information 
about his/her health conditions. 

The Operative Unit of beds in Medicine is by definition a department aimed at all 
the pathologies of cardiological, neurological, respiratory and gastroenterological 
interest.
The stay rooms, also suitable for non-self-sufficient patients, are designed to 
accommodate 2 to 4 beds and are all equipped with comfortable bathrooms by 
means of air cleaners, audiovisual, telephone and air conditioning systems.
Users are constantly evaluated by a team of specialists, who use the nursing 
services and all the diagnostic and therapeutic services of the nursing home.
During the hospitalization, the patient will be followed daily by a team of specialist 
doctors.
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EXTENSIVE RESIDENTIAL REGIME

In the current health organization of the Lazio Region, rehabilitation programs are 
identified, mainly provided by rehabilitation centres Ex Art.26 Law n.833 / 78 11 
Extensive rehabilitation and maintenance ".
The rehabilitation activity is defined in art. 25 of the Decree of the Regional Council 
(DGR) n. 159/2016 in two specific points:
Extensive rehabilitation as a complex “Assistive care for patients who have 
overcome the possible phase of acute and immediate post-acuity and who need 
interventions aimed at ensuring a further functional recovery in a defined time "
Maintenance Rehabilitation as "Assistance activities aimed at patients 
suffering from stabilized outcomes of psycho-physical pathologies that cease to 
interventions aimed at maintaining any remaining functional capacity orcontaining 
deterioration".
The extensive rehabilitative activity is for people with serious disabilities, and it is 
aimed at functional recovery in a defined time. Patients have passed the phase of 
acute and immediate post-acuity and need interventions aimed at guaranteeing 
a further functional recovery in a definitive time (usually within six months of 
hospital discharge and / or exacerbation or recurrence of the pathological episode).
The rehabilitation project lasts a maximum of 60 days, unless the treatment is 
continued, authorized by the competent services of the Local Health Authority of 
the patient's residence (Lazio Regional Decree No. 39 of May 12, 2012).
The patient is adequately informed about the state of health and involved in 
decisions about rehabilitation treatments.
The Service is equipped with the most modern electro-medical devices of 
rehabilitation therapy.
In addition to physiotherapy treatment in the gym, the patient can take advantage 
of the treatment in water and, if prescribed, a Logotherapy treatment. The medical 
team is constantly available to the patient throughout the period of taking charge. 
The Social Assistant and Psychologist are part of the rehabilitation team, with 
activation of the taking in charge in relation to the patient's needs.

SEMIRESIDENTIAL REGIME AND OUTPATIENT

The rehabilitation service of the nursing home “Villa Fulvia ", if semiresidential is 
addressed to patients suffering from diseases in the neurological field and more
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particularly for orthopedic use, degenerative and chronic such as hemiparesis, 
amyotrophic lateral sclerosis (ALS), etc., in order to obtain a further functional 
recovery, to maintain the eventual
residual capacity and / or contain deterioration (in the degenerative pathologies).
Extensive rehabilitation project can focus on a maximum of 60 days and any 
extension must be justified and agreed with the relevant reference of the 
ASL services. Access is provided to hospital patients post-acute and home, so 
multidimensional subject to assessment by the ASL of residence of the Patient. 
The management of the patient takes place in the following ways:

v Telephone information through the Acceptance Office (guaranteed 
 in the morning and in the afternoon);

v Interview at the structure (guaranteed in the morning and   
 afternoon) for the compilation of the patient card. HOME REGIME 
 
HOME-BASED REGIME

The Nursing Home Care Service is aimed at patients suffering from stable 
outcomes of neurological pathologies, which need interventions aimed at 
maintaining or increasing any residual functional capacity, inserting it and 
comparing it to the usual domestic environment.
The service is also aimed at patients with degenerative diseases in order to 
contain the progressive deterioration.
The taking charge of the patient in compliance with the clinical criteria for 
access, is carried out by a multidisciplinary team with the formulation of a 
rehabilitative project specific for the patient taking into consideration the 
availability of all the figures and necessary professionals.
Patients may have the advice of specialists in Physiatrics, Neurology and the 
Internist Doctor.
If the project requires it, in addition to physiotherapy treatment, it will be 
possible to use a Speech treatment.
The medical team is constantly available to the patient throughout the period 
of taking charge and, if the conditions require it, the patient can be also 
helped by the Social Worker. With different periods depending on the clinical 
picture, long-term medical check-up visits will be carried out throughout the 
period of treatment.
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The Rehabilitation Day Hospital Service is a functional recovery and 
rehabilitation service, carried out in a day care regime, directed to the 
treatment of orthopedic and / or neurological pathologies which, due to the 
complexity of the clinical picture, cannot be used as outpatient rehabilitative 
treatment and which require rehabilitation assistance (multi professional or 
multi-specialized).

The affections that are most frequently treated and for which the operators 
have acquired particular experience, are the after-effects of surgery of 
reconstruction of ligaments, post-fracture, posthumous events of cerebral 
pupils and medullari, the articular proteins and injuries of peripheral nerves.

The Day Hospital Service is equipped with the most modern electro-medical 
devices of rehabilitation therapy, among which: Hyperthermia, Laserterapia, 
Delos computerized posture-stabilometric platforms, Biofeedback, 
Compex, lysinetics, lnterX. In addition, all the patients of the Day Hospital 
can use the cafeteria service of the structure and can have a snack to be 
consumed in the living room adjacent to the gyms of the DH.
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The service of Child Neuropsychiatry deals with the neuropsychic neuropathic 
development and its disorders in age between zero and eighteen. The Infantile 
Neuropsychiatry service provides for treatment in an individual non-residential 
regimen with outpatient and homecare treatment, subdivided, in turn, into 
two modalities of intervention: extensive and maintenance. These methods of 
intervention provide for three different levels of rehabilitative-care assistance: 
High, Medium, Light.
The assignment to one of these categories is decided by the doctor of 
Neuropsichiatria Infantile on the basis of diagnostic considerations and on what is 
established in this regard by the Lazio Region.
The rehabilitation activity in fact follows the legislation valid for the rehabilitation 
centers Ex Art.26, law 833/78, "extensive rehabilitation and maintenance".
The Child Neuropsychiatry Service is aimed at users and their users’ families for 
disorders that may arise during growth and which involve motor skills, language, 
social relationships, behavior, and academic performance.
Multidisciplinary care is generally required by the user, his/her family or his/her 
guardians. In a minority of cases the request is carried out by health structures, 
local social services or the Juvenile Court.
The work is carried out in a team, which is normally made up of different professional 
figures experienced in the developmental age such as: infantile Neuropsychiatrist; 
Psychologist, Neuropsych Motility therapist of the developmental age; Speech 
Therapist; Occupational therapist; Educator; Social worker and others.
The rehabilitation team participates in the Handicap Working Groups (GHL), cost 
tuition for the school integration provided for by Law 104/92, as well as providing 
the necessary documentation for the assignment of the support teacher and the 
Continuing Educational Assistant (AEC), according to the user's needs.
The diseases treated are:

§	Psychomotor delays; Infant cerebral palsy; Neuromuscular diseases (muscular  
 dystrophy, etc.); epilepsies; Trauma; Brain tumors in jockeys; Mental delay;

§ Disorders of psychological development, of learning, of language, of eating  
 behavior, of emotionality and of social functioning; Autism Spectrum Disorders;  
 Evolutionary psychosis;

§	Depression of childhood and adolescence.
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The service can count on the collaboration of different and capable speech 
specialists engaged in the rehabilitation of language and cognitive disorders 
in the various services offered by the structure, such as:

 v Hospitalization departments 

 v Day hospital

 v Rehabilitation ex art.26

The disorders treated, resulting from Cerebral Strokes, Cranial Trauma and 
Central and Peripheral Nervous System Diseases, are as follows:

 1. Aphasic syndromes

 2. Cognitive disorders
  - Exploration deficit
  - Attention deficit
  - Memory deficit
  - Apraxia
  - Agnosia
  - Behavioral disorders

 3. dysarthria

 4. dysphasias

The Logotherapy service guarantees a constant reception system with the 
presence of speech therapists available to listen to the various needs of the 
patient, always guaranteeing respect for the person. 

The Phoniatrics, on the other hand, is the branch of rehabilitation medicine 
that deals with the study, diagnosis and treatment of the pathologies of 
human communication; therefore, it is interested in the affections of language, 
hearing, speech, phonology and, at the same time, with motor skills and 
deglutition. 

Since April 2009, the Nursing Home 11 Villa Fulvia 11 has Bean collaborating 
with a Phoniatric Consultant for the diagnosis and rehabilitation of dysphagia.
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COVID-19 HEALTH EMERGENCY PHASE

R.S.A. ADMISSION ACCEPTANCE The ambulances or cars of family members 
accompanying guests to the RSA, after entering the facility from the gate 
located in via Acerenza, will engage the descent on the right immediately after 
the entrance to reach the square. Here, the pre-triage of the doctor will take 
place, authorizing entry into the guest ward in the RSA.
The doctor in charge performs triage with the "COVID 19 risk triage evaluation" 
module in the ambulance with which they arrive at the facility, which will have 
to evaluate the vital parameters (presence of dyspnoea, oxygen saturation, 
presence of cough, body temperature) and will be able to refuse hospitalization 
if he recognizes symptoms related to the COVID19 disease. 2.
The new hospitalizations, regardless of the place of origin, whether it is hospitals 
or private homes, will undergo a period of functional isolation within the single 
room prepared for the purpose. 
RSA "Appia Felice" is organized in a familiar atmosphere, where qualified 
operators daily take care of the guests for all possible daily needs; they do their 
work with respect and dignity from the moment of the reception of the guest.
Our constant commitment is to try to interpret at best the request for care 
and assistance of our guests and to offer them the most comfortable living 
conditions. The RSA “Appia Felice” is situated in Via Appia Nuova n.901 , inside 
the nursing home of “Villa Fulvia”.       
It is a Third-Level Residential Nursing Home R2 – R2D aimed at providing 
hospitality, health and welfare services, functional recovery and social 
inclusion to non-self-sufficient patients who are unable to stay at home.  The 
structure can accommodate patients even temporarily and it is authorized 
and accredited with the Regional Health Service with provisional accreditation 
number 554 of 3 May 2002 which has certified its quality system for the 
provision of care for the elderly according to ISO 9001, since March 2009.                                                                                     
The structure situated on the ground floor has got 20 beds and it is surrounded 
by furnished and comfortable green spaces  to meet the needs of guests.  The 
provision of services offered by the RSA is carried out taking into account the 
principles listed below:

v Equality: ensuring equal treatment of equal conditions of the 
 service offered and absolute commitment to avoiding any discrimination;
v Impartiality: ensuring that all operators are able to carry out
 their duties in an impartial, valid and neutral way;
v Continuity: guaranteeing the continuity and regularity of the
 services;
v Participation: guaranteeing the guest's participation in
 rehabilitation therapy, information and the possibility of making
 suggestions to improve the service received;
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v effectiveness and efficiency.

Services offered:

§ 24 hours of continuous nursing assistance thanks to the constant
 presence of careful personnel  to different needs;
§ rehabilitative assistance;
§ dietary control; 
§  animation and socialization activities (occupational therapy);
§  hotel assistance and activities of daily life;
§  recreational, cultural and creative activities;
§  movement activity;
§  maintaining and coordinating relations between guests and both
 familiar and social environment;

Access mode

The sending of the guest in the RSA department takes place by exclusive 
notification by the ASL RM2 which issues a basic certificate of admission to 
the patient, upon prior telephone contact with the structure. At the time of 
admission the user must present a valid identity document, health card, tax 
code, any clinical documentation relating to the period before the admission 
and the admission basis issued by the ASL.
Furthermore, the immediate need for medical therapy to be administered and 
any incontinence procedures where necessary. At the time of hospitalization, 
the guest's regular doctor is asked to declare his / her availability to continue 
health care to his / her patient; in case of non-acceptance, the family members 
will select a new regular doctor. 
Medical services are ensured by regular doctors in order to prescribe the most 
appropriate therapy; any diagnostic tests, for which family indications will 
be provided on how to make reservations, are generally carried out by the 
competent local government offices.
The Physiatrist Doctor sent by the ASL RM2, prescribes an occupational 
rehabilitation therapy of movement. The relationships between the guests, 
treating doctors and the staff are followed directly by the Manager Doctor and 
in his/her absence by the head nurse. At the RSA, the participation committee 
is constituted according to current legislation.                                                                             
Within the structure the following professional figures are present:
§ 1 Manager Doctor § 1 head nurse
§ 6 professional nurses § 5 social health professionals
§ 5 employees of the General services § 1 psychologist
§ 1 dietitian § administrative staff.
§ 3 rehabilitation therapists and  The RSA employs operators who 
 occupational therapists  work in the "Villa Fulvia" nursing home
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MANUAL REHABILITATION THERAPIES

Manual Therapy is an internationally recognized system of prevention, 
assessment and treatment of disorders affecting musculoskeletal function 
through the use of hands. It is not in competition with the doctor's diagnosis, 
but it completes it.
Treatment in manual therapy mainly pursues these objectives:

 v Treatment of symptoms;

 v Mobilization of hypomobility;

 v Maintenance of mobility;

 v Stabilization of hypermobility with targeted exercise to be 
  completed at home;

 v Influencing the fascial tissue change using verbal
  information, continuous therapeutic information and 
  instruction of therapeutic self-exercises, to perform an 
  increasingly targeted treatment of dysfunctional causes
  (bone, capsular, ligament, tendon, muscle tissue, and 
  fascial) at the base of pain.

The different types of therapies applied at the facility are basically:
v POSTURAL THERAPY: consists in the active lengthening of muscle cells 
through breathing and using postures.
This method wants to go back to the causes of the problems through the 
totality of applied stretching;
v SKULL-SACRAL THERAPY: defined as an art that includes the hands, the 
mind and the heart in the same way, and whose dimension is listening. 
The most important thing is to know how to wait, with delicate attention, 
until the fiber begins to communicate. It is not therefore a matter of doing 
something, but, on the contrary, of joining the patient through contact 
with the fabric. Through this process it is possible to establish a dialogue 
that leads to a personal historical understanding and understanding of 
the patient. The understanding and the experience of palpation of the 
Primary Respiratory System and the refined art of palpating the various 
fluid movements, lead to the patient's perception of a state of quietness. 
From neutral space one can experience the slow movements of the deep 
breath. Thus, organism can once again orient itself towards direct experience 
and move from the fulcrum of the disease to the fulcrum of health.
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v	 VISCERAL THERAPY: born studying the rhythmic movements of the 
organs and realizing that the gentle manual pressures act extremely efficiently 
not only on the bones, but also on the connective tissue and on the visceral 
apparatus.
A delicate and often very reactive viscera of the viscera uses a light and precise 
force that guarantees the best results. With visceral therapy we perceive the 
"restrictions" of movement of the organs, which are always associated with a 
painful symptomatology well described by the patient, and which indicates a 
dysfunction. After a few sessions the pains disappeared,with the satisfaction 
of the patient who felt immediate and lasting relief.

v	MYOFUNCTIONAL THERAPY: it is a treatment that allows the attainment 
of the abnormalities of the face and masticatory muscles, mainly in childhood, 
and to eliminate the defects of deglutition.
Myofunctional therapy is used in the treatment of so-called myofunctional 
disorders, that is, the alterations of mobility and of the internal and external 
orofacial muscle tone.
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v	 TAPING NEURO MUSCULAR: it represents a technique deriving from 
kinesiological science and its use is not just for the sports world but for all 
people who suffer from muscular, lymphatic and muscular problems. articu-
late. This technique does not require the use of any drug and is not invasive, 
being able to communicate with and strengthen the integrity of the product.
Neuro Muscular Taping takes care of restoring the incorrect functioning of the 
muscles which can be the basis of various symptoms. It is a therapeutic tech-
nique that allows you to free movement, with the ultimate aim of making the 
muscular system able to help the body heal autonomously in a biomechanical 
way.
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INSTRUMENTAL REHABILITATION THERAPIES

The following machines are used at the facility.

TECAR UNIBELL
The "Villa Fulvia" Nursing Home was the first private clinic in Rome to make 
the TECAR system available to its patients, as well as being among the first 
Centers in Italy to have worked with it. on patients with chronic osteoarticular 
diseases.
The machinery, in fact, has been present within the structure since 2003 and 
is made available to users.
Thanks to this extraordinary machinery, it can be said that the recovery time 
of a patient, is about half the size. Indeed, the positive effects can already be 
seen after the first application.
The TECAR system is based on the principle of Capacitive and Resistive Energy 
Transfer (which gave birth to the name). In practice, the system combines two 
modes (Resistive and Capacitive), which act in a complementary way:
v The Capacitive mode which specifically acts on the soft tissue
(muscles, lymphatic system,etc…); 
v The Resisted mode which only involves the greater strength 
tissue (bones,cartilage, large tendons, aponeurosis, etc…).
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The TECAR-therapy is a simple care method and it is not invasive but strongly 
urges the physiological cellular mechanisms and improves the activation 
of the natural reparative and anti-inflammatory  process by stimulating the 
tissue from the inside. The stimulation of the tissue, in particular, produces 
a sensible decrease of the pain, improves the blood circulation, increases 
the oxygen tension in the treated area, creates a vasodilation, reduces the 
muscular contractures and should facilitate the oedemas unwinding. The 
TECAR, does not present side effects and could be repeated several times 
a day; furthermore it could be associated to other therapies without any 
problems such as, for example, the manual therapy.
 
INTERX 5002
The Nursing Home “Villa Fulvia” for a few years has acquired another state-
of-the-art extraordinary equipment for the neuromotor  rehabilitation: the 
InterX 5002. 
Thanks to it, interactive neurostimulation, which acts in constant biofeedback, 
guarantees a not invasive and  not pharmacological therapy  of a surprising 
impact, setting itself that, state-of-the-art in the electromedical applications. 

It is one of the most efficient therapies for the care of serious 
and chronic disorders.

Mainly, the InterX is indicated for:

v migraine, cervicalache, cervical and neck pain;
v back pain, sovraspined syndromes and ro-

tator cuff;
v muscular, lumbar, neurological and 

pain of feet and, in general for any 
kind of post operating and post 

traumatic pain.

22. Private services 53



COMPUTERISED STEP DELOS
Present inside the Nursing Home “Villa Fulvia” for several years, the DELOS 
system is certainly a fundamental way of rehabilitation for the prevention and 
for the recovery - postural  level - of the behaviour in children and in those 
who suffer from the most various disorders. 

It is a computerised system extremely evolved which consent to look into the 
proprioceptive information, visual and vestibular influence, on the postural 
control and on the movement in different sensorial and of support situations. 
In rehabilitation and into sport, the system is applied to a wide range of 
clinical syndromes which go from acute traumatology to post operative 
rehabilitation, to treatment of chronic disorders:

§ Valuation of the stability and of the postural strategies;
§ Precautional valuation, proprioceptive, visible, visible-proprioceptive,   
 vestibular;
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§ Ankle;
§ Knee;
§ Cruciate ligament injury;
§ Rachis and cervical rachis;
§ Foot disorders;
§ Rehabilitation in the support disorders;
§ Scoliosis;
§ Strain rehabilitation;
§ Hip and knee arthrosis;
§ Delay of the arthrosis process;
§ Balance disorders;
§ Post-ictus;
§ Parkinson illness;
§ Multiple sclerosis (independency improvement and walking
 resistance);
§ Osteoporosis;
§ Injury prevention and recovery post-traumatic.
The DELOS Methodology is practised by qualified  professionals inside the 
Nursing Home “Villa Fulvia” (medical specialists and rehabilitation therapists), 
who share the importance of the research, of the functional valuation, of the 
therapeutic efficiency, of the evolved technologies use and who want to satisfy 
the highest expectations of their own patients/clients, guaranteeing an elevate 
professionality standard in the application of the system. 
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MLS LASER THERAPY
The Nursing Home “Villa Fulvia” to remain updated, has a revolutionary laser 
equipment which uses the MLS system (Multiwave Locked  System).

There are 2 fundamental aims of the laser therapy:
 
 1. Painkiller (due to the increase of the perception threshold of 
  the nervous terminals and from the endorphins release);
 2. Anti-inflammatory (due to the increase of the blood flow
  following the vasodilation).

The MLS laser therapy is indicated for all those applications where there is:
	v Pain;
	v Inflammation;
	v Oedema present in not particularly deep structures (rippings, 
  sprains, muscular injuries, oedemas, bruises, cervicalgies, lower
  back pain, temporal-mandibular algies and so on). 
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OTHER REHABILITATIVE AND STRUMENTAL THERAPIES

§ TENS TENS (Transcutaneous Electrical Stimulation) and Dynamics;

§ Hyperthermia;

§ Iontophoresis;

§ Ultrasounds;

§ Magnet-therapy;

§ Isokinetic;

§ Compex electrical stimulation;

§ Infrared radiations. 

All the above mentioned therapies shall be carried out by the medical équipe 
of the Nursing Home “Villa Fulvia” (Doctors and Physiotherapists) inside the 
dedicated spaces and fully-equipped gyms.
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STRUMENTAL ANALYSIS 

 At the Nursing Home “Villa Fulvia” it is possible to do:

v	Digital radiology;

v	Electromyography;

v	Ultrasound;

v	Echocardiogram (ECG under strain);

22. Private services

v	Echocardiography with Doppler;

v	Carotid Eco Doppler;

v	Spirometry.
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MEDICAL ANALYSIS LABORATORIES

The Medical Analysis Laboratory of the Nursing Home “Villa Fulvia” does:

v Clinic Chemistry;

v Haematology and Coagulation;

v Hormonal Analysis;

v Microbiological and Parasitological Analysis;

v Sieroimmunological Analysis;

v Tumour Markers doses;

v Medicine and drugs doses;

v Urine analysis;

v Food Intolerances;

v Breath test.

The exam results (also available during the day only for some analysis), cloud 
be withdrawn directly among the acceptance of  Private Ambulatorial Service 
office. 

SPECIALISED VISITS 

Inside the Nursing Home “Villa Fulvia” it is possible to reserve a specialised 
visit with the following professionists:

v Cardiologist;

v Neurologist;

v Orthopedic;

v Physiatrist;

v Sonographer;

v Dopplerist;

v Rheumatologist;

v Psychologist;

v Speech therapist.
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HYDROKINESITHERAPY 

The water benefits as therapeutic mean are well known and 
experimented. The water is a good help to create mobilisation, 
reinforce and proprioceptive adhesion exercises. 
The work inside the water could facilitate the muscular relaxment 
and help the pain control with secondary benefit effects at the 
cardiovascular and breathing level.
The Hydrotherapy Service of the Nursing Home, is practiced in the 
swimming-pool of the structure and it is a neuro-motor rehabilitation 
support.
Particularly, the re-education cycles in water are for those patients 
who have undertaken an orthopedic surgery operation , or present 
results of osteo-facets traumas or arthrosis-related or painful and 
disabling rheumatic disorders.
The Treatment could be also seen as a support of neurological 
problems and to normalize the muscular tone, to prevent retractions 
and articular blocs, to improve the movement coordination and the 
tactile sensibility and residual proprioceptive. 
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The Private Hospitalization is carried out directly by the Health Department accord-
ing to the diagnosed pathology (which must in any case respect the rehabilitation 
areas of the structure) and the availability of beds. The hospital stay includes a 
daily fee which is determined by the type of rehabilitation hospital planned.
In the structure there are single rooms, with private bathroom and with 
administrator, equipped with television with the access to both Rai and Mediaset 
channels.

The medical, nursing and assistance service is guaranteed 24 hours a day, with 
special scheduling of direct care to people in the area throughout the day. The 
structure takes care of the patient from the moment of entry through the evaluation 
carried out by the medical team which identifies the most effective interventions 
in response to therapeutic, rehabilitation, assistance and employment needs.
The achievement of the objective and a redefinition of the assistance strategy are 
periodically verified.

The services offered, which vary according to the type of hospitalization, are:

§ 24-hour medical assistance;

§ Specialist assistance (Neurology, Plastic Surgery, Phoniatrics and 
 Otolaryngology, Urology, Orthopedics, Psychology, Ophthalmology, 
 Gynecology, Dermatology, Dietitian, Angiology, Cardiology);

§ Nursing assistance guaranteed 24 hours a day by professional nurses;

§ Rehabilitation service ensured every day with the presence of 
 qualified physiotherapists;

§ Speech therapy service guaranteed from Monday to Saturday;

§ Clinical analysis and instrumental diagnosis guaranteed from Monday 
 to Saturday;

§ Socio-welfare service carried out by qualified operators in the sector 
 who take care of the patient for daily activities (hygiene, nutrition, 
 clothing, mobilization and ambulation);

§ Occupational therapy aimed at maintaining the user's interests and 
 preventing cognitive impairment.

§ Pharmacy service guaranteed only for ordinary admissions.
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The structure has always dealt with rehabilitation for patients suffering from 
osteoarticular lesions and the nervous system.
The goal of the Nursing Home is to reduce as much as possible the 
aforementioned invalidity, using all the tools necessary for rehabilitation to 
obtain the results you want. To do this, adequate spaces are available for 
proper care, a swimming pool for hydrokinesitherapy with osteopaths and 
rehabilitation therapists qualified for rehabilitation. Neuromotor, which also 
takes advantage of the latest generation of electromedical devices.
The Department is not only composed by physiotherapists and osteopaths, 
but also by a medical team formed by professionals of every category, by 
diagnostic devices and by a clinical analysis laboratory.
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The Nursing Home “Villa Fulvia” offers to its own patients several services 
to answer to the requirements and to the daily  needs  and to improve the 
quality of the relations in the structure itself. 

	v NEWSPAPER
  The building gives availability to the most  famous newspapers and  
  magazines at the office of the clinic private services and in front of the 
  bar located at the main entrance. 

	v HAIRDRESSER
  The service is available for the patients in agreement with the 
  organization of the wards and of the availability of the professionist. 

	v BAR
  At the ground floor of the building there is a bar which is opened from 
  Monday to Saturday from 7:00 am to 7:30 pm, on Sunday and holidays 
  from 8:30 am to 7:00 pm. 
  
	v KITCHEN
  The Nursing Home “Villa Fulvia” is one of the few in the Region
  equipped with an independent kitchen where the chef and the qualified 
  personnel prepare the expressed original and tasteful meals, for 
  patients and employers always respecting the appropriate diets.
  The service represents an important piece of the therapy, and for this
  reason, it is managed and prepared in the rooms of the building in a 
  specific way to guarantee a better quality. Moreover the structure uses
  the collaboration of a dietological service and of a specialist in
  Diabetology, who after knowing the food behaviour and the information
  by the doctors of each department, elaborate the best diet for every
  patient. 
  Meals could be eaten, according to the health conditions, in the rooms
  of the hospital or in the dining room of each department.
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	v PARKING
  Inside the Nursing Home “Villa Fulvia”, divided into many areas, a large
  parking is present  for the families of the patients and for the employers.

    v VOLUNTEERING
  A group of volunteers give psychological and helpful activities to the 
  hospitalized patients. 

	v	RELIGIOUS SERVICE
  In the building the Christian patients are spiritually assisted by Revender 
  Father Don Perleta Iliya and they can daily assist to the Mass.
  For the patients of different religions the Direction can provide on 
  request of the patient. 
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“Villa Fulvia” nursing home has now been active in the field of medicine for 
many years and is now organizing in collaboration with the university of “La 
Sapienza” and the second main university of Rome “Tor Vergata” , as well 
as other specialized entities and institutes, meetings for updates in physical 
medicine, rehabilitation and congresses as well as courses of formation with 
the release of ECM credits both internal and external users.

The formative E.C.M. (Continuous Education in Medicine) is a form of effort 
and time that every operator dedicates every year to the continuous updates 
and improvements of their qualitative profession. The credits are based on the 
practical function and activity as well as the time spent by each operator in their 
specific profession.

The nursing home “Villa Fulvia” as a provider, is responsible for organizing 
annual formative events – Formational congresses and courses – linked to the 
field of medical-rehabilitation in its convention room located within the main 
structure, to which it is possible to participate by providing a participation fee 
in order to obtain ECM credits, necessary to those who are involved  in this 
medical field, for example doctors, physiotherapists and nurses.
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In the last years Villa Fulvia has activated conventions in direct form with some 
insurance company, like :
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v	CONTACT CENTER

For general information relating to the Nursing Home and all its services, please 
contact the Switchboard active every day from 6:00 to 22:30.

  06710501     info@villafulvia.it

v	HEALTH MANAGEMENT

For the methods of access to hospitalization services (private and state run 
individuals), for information about patients and the collection of medical records, 
please contact the office of the health management  from Monday to Friday 
from 08:00 am to 06:00  pm and  on Saturday from 08:00 am to 01:00 pm

      direzionesanitaria@villafulvia.it
           

  0671050501

v	 PUBLIC RELATIONS OFFICE

The public relations office, through which the management of the structure 
maintains direct contacts with the publishers of its services, observes the 
following timetable

 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
 09:30 - 15:00 09:30 - 15:00 09:30 - 15:00 09:30 - 15:00 09:30 - 15:00 09:00 - 13:00

 0671050490 urp@villafulvia.it

v	REHABILITATION EX ART. 26

For information regarding the residential, semi-residential and outpatient services, 
please contact the switchboard (single number)

        invalidicivili@villafulvia.it
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v	CHILD NEUROPSYCHIATRY

For information regarding the service please contact the switchboard (single 
number)

  0671050448          neuropsichiatriainfantile@villafulvia.it

v REHABILITATION DAY HOSPITAL

For information regarding the service please contact the switchboard (single 
number)

  0671050534      dayhospital@villafulvia.it

v NEUROPSYCHOLOGY AND PHONIATRICS (Speech Therapy)

Information regarding the Neuropsychology service please contact 

  0671050509/0671050353   logopedia@villafulvia.it

26. Useful information and contacts

v	SOCIAL SERVICE 

For information regarding the service please contact the office of the service
from Monday to Wednesday from 08:30 am to 02:00 pm
Tuesday and Wednesday from 08:30 am to 05:30 pm
Thursday from 08:30 am to 05:30 pm
Saturday from 08:00 am to 12:30 pm

  0671050519            serviziosociale@villafulvia.it

v	R.S.A. "Appia Felice"

For more details about the outpatient services and how to access it is necessary 
to contact the office on Monday, Tuesday and Thursday from 09:00 am to 
05:00 pm

  0671050456       rsa@villafulvia.it

68



26. Useful information and contacts

v	PRIVATE OUTPATIENT SERVICES

To get more details about the outpatient services, how to access and 
book it is necessary to contact the office on Wednesday and Friday 
from 09:00 am

 0671050509 / 0671050353
 

  servizioprivato@villafulvia.it

v	SOCIAL NETWORK E APP

Villa Fulvia is active in the social world through the following 
platforms:
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